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			ServiceMaster Clean by Deeland
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						Cleaning services for Offices, Retail and Light Industrial Commercial Businesses					
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			What Makes Us Different?
		

				

				
				
							Our Business Culture – Our People Own The Business						

				

					

		

							

		
				
						
					
			
								
				
			We Are An Employee Ownership Trust
		

				

				
				
							With 30 years of knowledge and experience in the cleaning industry, in June 2021 ServiceMaster Clean by Deeland became an Employee Ownership Trust (EOT), meaning that the trust holds the shares of the company on behalf of all the employees of ServiceMaster Clean by Deeland. This not only protects our business culture which has developed over 30 years, but also our people, many of whom have been with us for years. We know that our people make the difference. With the culture they embrace, you have peace of mind that they will treat you and your premises with total respect.
						

				

				
				
			Outstanding Professional Cleaning in Newbury
		

				

				
				
							Our strapline ‘Outstanding Professional Cleaning’ is underpinned by the procedures that we have in place for our business to ensure that quality of service provision is maintained at all times. All our business procedures are audited by ISOQAR, an independent, third party ISO certification body, giving our customers full reassurance in the quality of our professional cleaning services, both residential cleaning and commercial contract cleaning.
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					At the Core of ServiceMaster’s standards is the correct and ethical way in which we conduct ourselves and our business. From the way we provide services to you the customer to the relationship we have with our employees, our principles encompass our moral standards and determination to always be truthful and to deliver what we promise.
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					We recognise that our success as a company rests upon the performance of our people. Developing, contributing and valuing our people is important to achievement and the feeling of a job well done.

				

							
					
													
															
								
														
												Performance
					

					To pursue excellence is to believe that no other than “the best” is worthy of our focus and our people’s effort. So often today excellence is not defined as much by what we do as how we do it. Excellence comes from ensuring each part of our customer interaction is viewed as an opportunity to excel and exceed expectations.
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						We use the services of ServiceMaster across all of our buildings, and have developed an excellent working relationship during our tenure. The standards they set continue to exceed our expectations...					

					Premises and Facilities Manager, Building Society				

						
											

		

								

											
									
							
					
						We have been working with ServiceMaster for nearly 20 years across multiple sites. The quality of cleaning provided has always been to a high standard and the management of the staff, supplies, quality control and relationship with us has been proactive...
					

					Office Manager, Print Specialists				

						
											

		

								

											
									
							
					
						Servicemaster have been serving Barton Willmore for many years now and we are thoroughly happy with the service that they continue to provide.  Most importantly, the cleaning is to a very high standard and any extra requests are always accommodated...					

					Facilities Manager, Architecture Firm				

						
											

		

								

											
									
							
					
						Our pre-school building is always clean and tidy and ready for the children to come in and explore thanks to Ania our cleaner from ServiceMaster.					

					Lead Teacher, Local Pre-School				
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			  The Service You Deserve with Quality Assurance         
		

				

				
				
							Our pursuit of excellence in the services that we provide is constantly evaluated through our own Quality Assurance Management Program and the National Accreditations that we have attained.
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			How can ServiceMaster Clean help you?
		

				

				
				
							If you have a commercial facility that employs many people within an office enviroment and you are looking to upgrade your current contract cleaning services with the emphasis on hygiene and infection control, ServiceMaster Clean Newbury can provide you with a FREE cleaning quotation.
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							Or simply call 0800 783 7713
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