
Financial 
Department

Accounts Manager

Marianne Hearne

Accounts Admin.

Sue Jones

Payroll Admin.

Di House

Operations 
Department

Service Operations 
Manager

Andre Gottemaker

COMMUNAL

Customer Service 
Accounts Manager 

Tania Monger

Communal

Service Operations         
Co‐ordinator

Jeanette Barnes

Residential  

Service Operations 
Co‐ordinator 

Jane Paisley

COMMERCIAL 

Customer Service
Accounts Manager

Inga Parnell

Commercial

Service Operations 
Co‐ordinator

Andrew Goodman

New Business 
Development

New Business 
Sales Manager

David Cram

Personnel

Personnel Manager
And PA to MD
Shirley Ellis

Business Support
Co‐ordinator

Nicola Loxton

Sheltered 
Housing

Area Supervisor
Theresa Morrissey

22 part time cleaners

General Needs/
Shared 

Ownership

Foreman
John Millington

Cleaning 
Operative

Steve Noakes

Cleaning 
Operative
Phil James

Cleaning 
Operative

Lucas Kielbon

Cleaning 
Operative
Colin Barrett

Cleaning 
Operative 
Tim Thorne

Cleaning
Operative
Richard 

Darrington

Void Cleaning

Cleaning 
Supervisor 

Vladimir Kubovcik

Cleaning Operator
Patrik Boda

Lead Cleaning 
Technician 

Chris Bradshaw

Cleaning Technician 

Keith Craddock
Stores & 

Warehouse

Stores Supervisor  

Dave Parfitt

Stores Deliveries

Mick Cornwall

Reading 

Area Service Manager

Hannah Ross

Area Service Support

Bob Callender

70 part time cleaners

Basingstoke 

Area Service Manager

Lawrence Duncombe

73 part time cleaners

Newbury 1

Area Service Manager

Avril Bannister

Newbury2

Area Service Manager

Tina Wade

85 part time cleaners

Swindon /Oxford

Area Service Manager

Susan Dickson

45 part time cleaners

Managing Director

Nick Dee Shapland

Cleaning 
Operative
James Lewis


